From: Helen Duteau/R3/USEPA/US

Sent: 1/25/2012 4:20:51 PM

To: JohnJ Butler/R3/USEPA/US@EPA
CC:

Subject: Fw: Dimock Update

Thanks!

--—- Forwarded by Helen Duteau/R3/USEPA/US on 01/25/2012 04:15 PM -——--

f-rom:  Helen Duteau/R3/USEPA/US

To: JohndJ Butler/R3/USEPA/US@EPA
Ce: Ron Borsellino/R3/USEPA/US@EPA, Kathy Hodgkiss/R3/USEPA/US@EPA, Walter Wilkie/R3/USEPA/US@EPA, Trish
Taylor/R3/USEPA/US

Date:  01/25/2012 03:54 PM
Subject: Dimock Update

Community Outreach /Communications

. The CIC and OSC team completed one (1) outstanding home well survey today.
. The fact sheet distribution is complete.
U The communications team in the region is working with Incident Command to draft a communications

strategy for how we will be releasing/communicating the sample results to the residents and public. A draft
strategy is due for review by next Wednesday.

. Alex Mandell (CIC) is deploying tomorrow evening to take photographs of EPA's sampling activities on
Friday. The photos will be posted on EPA's website to help document and educate the public about EPA's work.

. The CIC has been tasked to write a Frequently Asked Questions fact sheet to post on the website and to
distribute to all of homes being sampled. The purpose of the FAQ is to address, in advance of our sampling appointments,
the frequently asked questions we are getting from the residents during our sampling activities.

thome. This is the resident who wrote us

an e-mail expressing concerns about our activities and asking for information about our sampling plan. The CIC is working
with the IC on a written response to that e-mail. The OSC also plans to answer her questions in person during the
sampling event.
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